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After logging in, click on the damage claims to continue.
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To start a new claim, click ADD NEW CLAIM.

Select the green claims icon to select items being claimed.

Any orders that are able to be processed 
as claims will be shown here.
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Items that are able to be claimed 
will appear as seen below.
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Select the items being claimed, then select how many of that item ordered 
needs to be claimed.
Give a reason for the claim and attach a photo.

Submission should look as pictured.  
Click SUBMIT REQUEST to submit your claim(s)
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You will be redirected to the claim page for that order and information 
regarding your claim will be updated here.

Finally, You can check on claims at anytime by clicking on the DAMAGE 

CLAIMS icons at the top of your dashboard.
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